Pamela Taylor has over 30 years’ experience writing and editing a wide
variety of materials in the corporate sphere. She is known not only for
superior grammar skills, but also for her ability to quickly grasp the
author’s intent and transform a document into a something that has a
real impact on its audience.

The beginning of her career was spent in academia, where her editing

skills contributed to highly polished research reports, grant proposals, and
scholarly articles. She soon made a transition to the corporate world in a succession of
software companies where her subject matter expertise contributed to her success in writing
and editing everything from highly technical reference manuals and white papers to web
content and marketing materials that captured the customer’s imagination. Her ability to
synthesize the essence of a story from complex details is widely respected and is witnessed in

the numerous testimonials she has received for her work. MEMBER
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Throughout her career, Pamela has worked with a wide variety of T e

personalities and personal styles. She has exceptional skill in

understanding the voice or style of the author and helping to ensure that is reflected in the
finished work. At the same time, she is a good “coach,” helping an author to see how a
different approach or a different choice of words might more effectively convey the message or
story. She can collaborate equally well with the person who just wants to hand her something
and say “fix it” as with the individual who wants to engage more fully in the process.

Upon retiring from the corporate sphere, she began freelancing and is actively developing a
client base. She is also writing her own historical fiction series and is in the process of taking it
to publication.

Career Summary
= 2016-present, Durango Place Manuscript and Presentation Services: editing,
proofreading, and coaching services

= 1997-2016, IBM and Sterling Commerce: customer stories, web and marketing content,
strategic plans and presentations, technical white papers, product overviews

= 1989-1997, The Workstation Group: web design and content development, software
user manuals, customer presentations, training materials

= 1987-1989, Optima, Inc: customer stories and product overviews in a start-up
environment

= 1980-1987, Execucom: software guides, customer presentations

= 1969-1980, The University of Texas at Austin: College of Engineering staff



